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o WrshSRiRIFRE: FISE 7.6 TTRIRIG, BIURABNERKLE.
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RURER ERFRRAURRE
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o EASHFIER P SRERFEE?

o EEFXEMEBERSER
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ZRERTD AN BT DS TERUATIRIE AR A SR B AL
BESEESHT RERE. BN SR BRI S T
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EREBIF BERFERRE. HETR ZEEPAATREZERH
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X—IEFmERTEAEER, FRAERERY. EEISSERAREMERERRR:
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BRGTFR/MEIE TR (B 1~557) |, FRLEHEEEES.
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WS SERTERIFIE, BE SRS R RKAIRS R, MTERG—EDESEHE, Fmal S, B
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KENAS S RERRE: ZEeTEERESEE, HAERESHEER ¥EE_FRERLESRE. FERESTT
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RESTZHAFER— E—AEERIN AR TR + SRR
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9.2 hiRER S EH
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9.6 MTHETE CIEFM—3%

REtWRIERSIEHE, ALATHNRRREEVSE—RER—ISE [$—] T2 (28]

=10 YRR SR

HIRENE [2REBESWIAFE] 137 FMeREESITRERP
HIREIR [ERIRNMEREREM] 15? S L ZES T EINERE
HNRFBOE [S=REHRIEERAE] 182 SHEREIKS BRI
HRFBEOE [INERERERE] 15?7 SR EEE SRR
HIREIE [E2RAE] 137 SHMIRTIRES SR EEE
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R, REEEAENDFETENFE] . HEB—TMIANR, RIGEMFAT T—F.

Al BN EZRES

Al EEBREFZEN=1EATT: KAER. BRER. BERR. FA2THCHS, MERIEXERENERETL
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10.1 Al 5RE: N [FEE] 3 [HEHE]

ERRERMBESTRE, BEEER. Al RENRONERT, FBEESETERPKRE [FTREEREXERE]
HBEF.
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5
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BRFEA: Al REFRSNE [HESENRIORE] | TREAHEENTLAKRSXRER., BUMEEHFEREZ
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10.2 ZFRERETS : IHEEERERENRNS

BRETETIRS. TOELBEEEATER:
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7 VTR E BRAETLESEERMTIERRA 25%

FILEIUTTES A ST RINE XA 25T 20%

FROEHREE EEPmRLARMEE. E. BASH  20%

HIHTA EFES. EFTHAN. E88mER  20%
T
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HESERNEE. WEIBREERERSIRT, BECAEESXT/IFRRTAMN. Al BBAHATUHMEI=(
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- BENEESHE: CEERNDENNT, BfEFXER. B Rk, HETR.
o RBEIRA: REUEIRES (0 [BEEERE] [EBEEENR] )  #BrEENA.
o T—HEIN: ETHBNSERIRHEN, BPLRARNHERSRE.

SRR
ABICRSREFERSRTING, LERIGARMEN. BESEE, FEISIRSHITIE, SHEXIEEITTR
SN FRRIRTIR.
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FSEINEER. BIR—EIE SRRFHET.
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O, AT,

10.5 GEO: it Al #EZEpAHRYZERALO

—NEERENSOURNRE: BRSrRBREATHAEED Al BIFERERE, a0 XX ITWANREHNEBRE
A TEMTUEMRENUSSEHNSREIEMNA] . XEREEWAIRNEE IR,

GEO Ex BinfigiE 5 CRM H9KER

SEREREIEM NEE. ik, BIE. ENESTFERF—K CRM ZEPEHEN O RS
—FABIE T AR, 2=h. T5EL. BRRE EREAISTIEHERFMEIR
EEXRERR LU [RR—fgE ] SSEBRRE FAQ BeskBELEF1RIE
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MHRERWMS, AFEINEETRESH: —HHLITnSSERNRISE, TRER=FRFEERERER
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SRERAISEEL.

10.6 EREEEE: Al BMUANBIKIBIE

10-1 BFEEHECETE

@ 2RERE
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@ HiEE~

BEFER. SR, JHRE

TWRERHRR [SuRLAEITE] | BT RIERRRTTR.

10-1 BFREEHE VTR

TCERIBIERANR: IWSIEERSRTH — SURTETRER — SUESIEEERAIAINT — FIBTHREFIER — BiF
HFRIUIFNEREERRS. XMET—BiGEk, Rapi [RB] ek [57] .
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o IE—ALQ: EHEREE—FERPEE, EtRAESRORS, HEBSARA.
o HMEFIA: EXRFHEERHRENISHEA, HIRERETE.
o REAN: EVHIEREER, CHAIREER BEE REER, BAEZ,

11.2 SEREIASROME

ERNSERERERFHNESIEHIGK, EWENEVIHMAESRMREN, EBREH [RXR] AT,

=) 588

BRI FHIEURRZNERARS, BIENASANR—FHR
ZOBR BXREMCRER. WA, R, ER, BTHE
KWEE SMENERFATE, BRFRAMER ISR RE
Bt ESRRAATEESHIRE

XSMEALE EBHsERRREESSIINK, KNERILE
IRAEE BOTEFRAESSHEE, BRymnERls

LB 1B [SHEmNIK] (FASKRIMBRRERE, RECUNERTEEONE, MEEDEREMETATE,
N BEARIESERHNA L.

11.3 EREL5RER

EPHEREVAROER, TRRITEER [R2] 5 (3R] ZABSFE.
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FER SRR IR A RINXEEETR
BFeEt KERFEIEICR S, HEEMR. SURETEER

FFEER: EFREEHESHREAIHENKER, BXNNSHTHRERLSHERESE, FXNSHIERIKENER
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11.4 SHERSZLHER

- BMS5RE: ANSEEFSRTESNBEHRENMER, BSLERR.

o BRIWE: REISHUEESR, BRITERE.

» BFHR: RELUEBFHRSEIHES.

o BIERRFRP: TEFN. DESWTSESRRATERINR, MHESST. BRiEH.
- BiR5ES: EPEOFMIKEES, BREIETIRE.

8 AT ERTEEREY, INESESTIIEEERSESENHERAFHE.

11.5 BERERER

v RETR ERE
o BTN E SRR SR TAERE 589

o (EES et =

o BEFERIATRHER [EREF) =8

o RSB R SRR =8

o ARISHS ERP THSHEE— =

o BB SIS R RT3 &

o HOSMCREETBETI R =l

o BRARE FEFRACHRRE R
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12.1 )\ [3E7= el 2 (eIl

HEBRESHNEFABRXERESRS, MREXIRETHRITEE. RERSIETHE. X—HTERPIEEENRENER
BUERINME, FBEIRSIFEIRFIXMME. CRM FPRIGMSE. ETHESRSBICR, EREX—HRA0EEM,

12.2 RS GLbIEE EFH

fERFTS, HREERAIRSZEN SELETLUXE) 30% LA E, EREIEREERIE, XEEEER, hE=E. BEXLIX—
T, BIREAEENFREMIERSENEENH.

LRIEABIKF RRIKFESE
HERmEE 80%~90% 55%~70%
B SN SEERIR 5%~10% 12%~20%
EESRARS 3%~8% 10%~20%
BESFHR 1%~5% 5%~12%

i ATUREMEESE, FRES MERERRA.

12.3 Al M\ [HHBENTR] 356K [HIMEKE]

Al EEFPEETRNASEH="MEK: Hicx (Ba0ES. BiEE) — MEpF (LRTD. KERE) — Eah
1E (ENiREt. EEERN. BERS) . BRISHEWMEE—RE"MRZE, ERERETEIER,

EAATEIR: FEMIRGIE, At Al BBEZ. [RET$. TROWSHIE, BEHERtTRRHERE

ie.

12.4 ABEF- PFESRER

LRWARATHAR Al BESRMRGHENER, RUASHATIEERRET BREHNMRESR, TWERS. SoRiEE.
SGIRIT. FAQIXENS, IEERILL SEERIBRER,

12.5 BREEDM [Aial EE [HH]

FRERIAIBEERARRESENS, ERARLUSH. 82RE. FRORLRESN, REBASHENAENEITSE
BINVED: BEREN. EHFEME. FRARRE. RN, RSRE. CRM ZXENEIRIELE.
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B 12-1 BPREEREHEHER

BN ERINRTERRARREIE, TRRIRMATREM.,
SHENEE—NREE 1~2 F, BURIMNREE 3 FLlk.

AiBMER TIEMER HiRILIER EREMER
D ABE IERSHMIERH RERET 4R Al E=fE
BRI =SNG TUERER HIBIET

12-1 BREERDEHEEZ

%5

|

ERARL, 1SZRERIVEIFCIPET
KRETUWAIRS, EENTRSHELH, BASFEER0NLH. XFAE—90S, MEAZ MM AEIGEBHRRE
89: TIARRMNEEHRFE. FRRERUEERGER. SFRS SR EIRRRHTEETT.

EXHRERT, CRMAR— [EXREL] (IEER, ME [BA LA NEER. FARBE+T =898,
HEEZE=AMERE

o Btal: BRAERE, REBSKA, ROIMEmNE.
o MHA: MASRBZWLHSR, BOTUINMTESRIL,
o BAWM: AEEEFELC, KR, WESEFHEITFSS Checklist,

MRABGISE—DIE, BRIIFEERX—:

CRM RINMEAREURATIIRESZ D, MEUAT S TEREHEAERANTTH. HE—EE, SHMMTH
7= —BRMERERAN, ERRRRIE,

BB REBRHAETINEREENFN, RSEEESARFTIL CRM BBRSEER. RAXE. RAEM. &
BRI SEF IS, BAMEE, KERWEERFET, ARG, MENEFKE. BE. FErEs
J8EA.

| UETELEEEE, EFEZEERRS. ——BSSHEIRAA

ByFR—
%= CRM S35 FAQ (20 [a))

Q1: HEIIAFRMMERK (50~100 A) , E&L CRM 13?

&, BERNRE [EREESE—] 5 RNEMRER] MEEL, AR ESERR, NMESEKIIMERRER,
TAERE, HEREEM =R REMEETT F4. ENERREEN— 1T, BEERT &.
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= E e S BEIERFHIN, AEFEIENE
Q2: CRM 5 ERP ZIEEMH XS, EF|ESIEN?

ERP ERIZ 1] 5 W] —T8. BEF. £/~ fir. M55 CRMERE [Al 5 [F] —F&F. TA. &N, R
. RS, RELREEFSITRINES. [EREERPFRERIERR. TEXEEN, MARLRIMRARE—ER
&R,

Q3: HEARBMRANGREEZD?

EHMORREEE [RARNEEEET] . BRNERIULRATAHENENE: BhEMRNE. BaliCEER. Ba
REEEFR SR, EEnitEEm. SHELT [RTEESE] | MREASER. 1, FEBRIEZINSEENTE
YER.

Q4: LZ& CRM BRTESIKHIAE?

shEPI ($HE 50~150 A) @5 10~16 A, EPEASHE 3~4 B, K& 4~6 A, ZOS540E 3~5 @, Hl5dE
17 3~4 [, BRMERAFT, KREEFAZEIAIEIBSENER.

Q5: FHSBHIEINEES? BRRELEAD?

T [BRSEHiEeRisk] . GIERKRE: BREHRUIBHER ERRETE, CERNSRAIRTERERE;
FTMEMFECRATA. IBISMHEESFRbE, SIMEHSHIERE.

Q6: CRM EEESHiIAY ERP X34E?

HLl. Eit ERP (24K, Ak, SAP. fE ROKRBE) MEMRRSEI, BEREEY APl Web Service iR
Escl. XERRRRESNSIETESHR, FREROESSRMETE.

Q7: WMAFREEFHRERS?

MBEANTEANF: DHRER (BR/ A/ R/ FR) - HESHER, BFFITER. SBEh5EE%. BRAR
ISR SEFER. Hb [ESHER] BEKEI—R.

Q8: L&RUSENT, RAEERE?

BRTFNEFENREE. BERRAIEEINTE, R, FEME. EUURESTLUREVREEERTR, THeE
R k. RERB=5EE [[FEEEXEN] NEE.

Q9: I5/5E8EE CRM 5i&4% CRM Bt AARR?

BOERETURETWSEENER: AEMEREENREE,. SARNSBEREE. SO REl. HBRERSR
FI8, ReRRSERAERFTINSR. XLEHERA CRM hEEFEARESRA 8.

Q10: FBHEARREIR MM ILSEIEIRSS15?

Ll EBEAREESERIRSHEN, TR LITER. WaHl. EESHFSREEERS. YT IWRREXAER
Fill, RBMEEEEFHERME.

Q11: #E{IELEE CRM 7, EHFLEIRT?

S—RITHE: NERFEESNEEEENRSTRASE? RNEEHFSRASHA? 8855 ERP FT@? B
HRIRER BTAZE? MRAF=MA EREREER SERATS, HEEEEER. IHMETSUEBEIETRREISA
REIEIRLA,

Q12: HEARTEIME, BEiRIFEIS?

Bain2tiE Tl CRM FIREaEh, E0EHE: ERSNEERRNTE. FNSEISHR. RIMRERsR. St
SR, ITRSEEHERE. BNELSSEFNDERNRAESZSSURMG, MARREET.

Q13: WAL EREIERER?

BERENTE—RSR, ME—NSHKN: ABEHNRE}. ExNBEHE. BRSEH. BHEXRHS. BIMTARE.
EXLIERMUE. M8, Mefisitr, ZRERSA.

s, LEIRETEEER! FBi%: 0532-86881383 EM: www.haocrm.cn 42/46



TR L AN BEIEFRTN, AEFEENE
Q14: CRM BEREAIFRFREEEDENT?

BEERIRZEER, EREREFNE. RAREUIN: KinEFaHEic. RKEMEERER. TREREBNHEZ. &
ERIFERE. HEEERERRENMESEN. FAFRSREBERVARRENL,

Q15: BMERTLAET? TEESARSRK?

EEMNALNE [ROMEY] —SRAXMRTEMEREREE, RFIAL ®S. BE. KTABSFOEXRE
B. FEERASHIHR, MAHRENESRSIENER. TRURESERN, BHFRMK.

Q16: Al IEERFRIEL? HRYBRIE?

BRERMRGE]. SFERETD. BEESSERRN. FNsEamMER. NRESRAIX/VN, EREREXFHEHET
LS EEIRTIER, (BURMSUREREDN, Al SEERIEIERA—TMEdEaIE, B Al R,

Q17: WSS ERERIBR?

BN LERICRELHIE, LEEREEN: FRERE. HETER. LRAWK. RNBERK. SiNks
B e, RELRLIR. ANEF, IREELNIBELEEVIE, XEEFLERR [EEL] NEE.

Q18: MERMR, SHB—REE?

N [EFRERS— + IRINEHL + BEFIREE] =HEFR. XSTHRALRK, TR, EEXKFESNER, RE2EE
BEEERIEBNE, theREPREEENETS.

Q19: CRM &[5, HEARNERESARMWARICE?

ERENES. FEEHELER: TRERAEABEL. HEARSZARINSWESREN, EFEBTEEEMIRER
ERIDMLIE. HNEMT. PUTIERR, FREEMRPERE, NRIPHERIRE.

Q20: T—FHEAIRLZMHA?

SR HIE S © BR=ENERERM—RIIIEIME, @ REARIERBI=MISRBHEHRE, © 5T
B\ERWSSEHHGETDS Checklist; @ BB MHNARWHNELZSHIULETR. RS, WSSERHGE
IRECEAHUEM T .
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5 BlEAREEIR2ARRSSERHRERE
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>

BEREARHERAREET C(RM SEFREEHF IS, KEIRSHKE. YWINI. TUmoESTlEs, BTl
CRM RIRTR. BEFEERR. HERTEESERRREFHERRS.

iR
Rk Ef BHRYE RIS
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