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BT LS HBEEFT), AEFEENE
o BRI (Bm) SoiEZp], BrsotED
o IUAFETEETEMIE [ZR — IE — RN — &R — Bk 258K

RINSTHFEMRA. EREBE RESHNSRER

a

HRIEZ SRS TRA ST ERER—

[m]

o XIFAEIIA ERP AISERRNE (TIHEOSLEE)

o WELZUREIWRBBERRTETEE, BHRE TR
o BoaimIRER B ML A R RS

o SRR R, Bk

o BRBHEER. 201, KEiIRESERIINATRL
o =5 TCO B5emlE, STEER

HiELEHEFERIENER

]

o EIRAIE AR REASKEAFES

FHARITERAIARNE, BRE SRS IR RAIRE R, T ERM—EWEEEE, M maSkl, ERERIEED
TETER,

AR TS RS

BRTIHESTTEAERBE: ARNEMERESHE, AHRSIEERCHSREN, REMERARS SRS, 5%
BB TIARHERMWA CRM B,

9.1 MHERBSRER M

Wssism: RETE. g%, SiER, REERSIRREERROEE .

AR Bipz=m CRM Egeh
RN HEREF SRR IR T REER + EER
IEREBIRE R FIRRATRES REEAD RINE + K
BRRKE {RSEZR TR ZRAIE + SRIRER
AN BRI TTEE IR + M&IRR
IR AER MERFENSRFER LeimgRty + AR
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9.2 Alm. IRHS5LHRE

WSS MWESREIISEER, HRBRSEERURE - REEE L2,

Bl BiERm CRM EgEH
EHESRIRY BoEEEIRSNA MR TRIRER + SENE
TRIEEARAE IR BB O TEEHATRE + PRk
WrREHERS RESHFHRIEEM HRTLZ + RAER
TSRS NEEST R EERE R BamTE + BEnle
RETSIRFE BEREAEEN BREITE + BHEDHT

9.3 Rm/FH ShtEHER

WS FERURRIT AE, RARRSZSHEDESEERIMME, KK, SWkE.

BlER Bisxm CRM E=HEH
BURHEE R X, k. REEHSS5 KEABLE + FERICR
RARS TR BeoiEmt L sENA HIREE + THRER
JIS-EES BELAKX IRIEEE + BIHTRE
IS SR E% RINSHAIZEE TR + BERMN
oy RGBT RS A FAETTN + SMEi

9.4 M{THIEFE CIEFM—3%

IR (%], 7= 8] :

ReEambUERERENEE, TR TENERREESE— R

RINSENE [EETERMENHE] 152 SHCRIEEGF SaEER
RISENE [InHHESREER] 19? SeRREITIE SRS
RINSENE MorarnE. B3] B2 S SR SRR ER
BINSER [EEERRTINR] B2 SeiER TS SURIRER
RINSEE [IKEHK. XIMRE] 19? SIREEESEEANK

2 RE— M REIAY, BEERT R, —AMSEHFNME, AUEEESTOMBIEHNNE —X—RESOESLES A EEFA
B9ERE,
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BB IRHBIRLENBME: TEE [CRM BEFLIIEE] , TEE [T SREEHE] . #
IEBB— TN, RAEMFATI T—F.

Al I BmERES

Al FERZEFEZEN=TESRRT: RIER. BERER. BARR. FERNTEHS, MERBXEEHERRTIL
RS SBE.

10.1 Al 5RE: N [FEE] 3 [HELHE]

ERRERMBESTRE, BEEER. Al RERONERET, SEESETERPKRE [FTREEREXERE]

BF.

(:1:93) AR ERtE=

BirEFESRER ETIEREFHE, REREER HsmIHa

BAER*E BaihemAiE, Tk, SEBE. BRS SBEMNT
=

BRESIRA RBRISER. ¥asE. BrASSERR REINMATIE
<

HEIBE &5 Al ERRRBERRSHIRINFaR R AR ST
KHEAEEH

MRFEA: Al RFRESNE [HISGENRIOEER] | TREAEENTIHKRSXRER, RUMEEHFEREZ
—, MAFGREHAERE.

10.2 ZZRERETS : IHEEERERENRNS

HRETETNRE. FOEBEEEUTER:

TR HE R MEEY

VIR EFFRITIEARERMTIESRR 25%

HUAEICECEE RAIMESF RN KBRS I 20%

TR EEBEMRARBAE. ME. fFASH  20%

B&TA EARMEL. 2ETHER. ESSMEA  20%
B

RFRE ASEERIERAE 15%

TORERRHF, TRIEA. BoOERILRE, MoOLRENESIL, EYRESMESEREHZELTHE.

Bk, LEETEEEmR! EEiE: 0532-86881383 BM: www.haocrm.cn 33/43



B | BENEFAL, AEFEIEINE

10.3 ;3@ EsER T : iLIIESEEkE

HESEFNBEE. MEIBREREERSNAT, EEEAEEART/IFEREATN. Al GES T LUSEI=H
=:

o B SESHE: BEENAENXT, BiENERXEA. BN BRiER. HEHA.

o MBRIRAL: IRBIBIRES (W [BEEER] [BEEEIR] ) | BRFEENA.

o T—¥EIN: ETEERNBEMIRHEN, BHERAENEHERSRE.

SHURT
ABCREREFPEESR TG, SCERWG/RBRHE. BERAR, FEMIRSHITIE., SARXIREIRF
SN FRRIRTIR.

10.4 {HETIEFH: EREFFRIPHERAFER

THEFNRRIR [EREREAERVFE, MAREERTIFNE] NEM, mOEHEE: BESOBCRER. &
FPSENEER. BR—EE. sUBiRFEL.

FERPOE, TEFNEEETAMIFRETR, #INMEmANAR, L [ETLE. BTE8. ETRS] AEF
O, D EBAERL.

10.5 GEO: it Al #EZpEBHRYZRALO

—NEERERNSRMERNRE: BRBSHRBREATHAERD Al BIFERERE, Fian XX ATWANREHNEBRE
W [T ERRENTRAREIEMHA] . XEWRERWHIREE " EERIFHIEREAC.

GEO Ex BinfigiE 5 CRM H9KER

SERERIEM REE. ik, BIE ERESTFERFE CRM EFEHEAEREM
—FAEIE TARH. 2=h. T5EL. BoRRE EREAISTIEEREMER
EEXRERR L [RR—fgE] SSEBRRE FAQ EeskEESLEF1RE
EREREE BN, 2RS. TEE. BREE HFRFEENFIE, THERENE

MEREFSREEWTS, AEEFINEETRESEH: —mHHLLaTUr~mI5KisrE, TreEm=FRNFERSR
BHR, XERSEIRMERNZAEATL. SSIENRGEENSARSIFEEHEIETI CRM BXAE, FEHE
X—RERAISERE.

10.6 EPEE L Al BRLRIGKIZIE
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BT LS LR, ARPALSHME
B 10-1 BREEHRECVISTE

@ £FERE

HERE + LTRE + Al #E

@ SEHF
TH. . EELEER

#iE e
T

® BiEE~k

EFER. RS FRE

TCRERHER [SuRLAEITE] | BISTRIER KRR,

10-1 BERZEHE TR

TRRAIEERMR: WSIEERRATH — BIERRR — SIESHEEERIOFINT — AR REIFIISR — FiFH
SERIUIFPEEEFERRR. XMER—BiEEk, REFHM [RE] T (8~ .

HiEolE. RARMSREEM

R =R, R ZRNEREERENEEEE, MRMEER. AF—ERR, BRI EKELIRMMHERFIET,
BRTUHENREAE. AENE=NREKEMATER T,

11.1 EEUEE18: —IoRRE

EHERENRE. #SIERLRNROSE, E2EEP. KEA. Fh. M8 BREAR. EE—BREL, M

BLEESHEAA(E.
£t R TR
=R BE—ZFZNER. SRS Ms—2ERRILAER, SBNK, FErEhEE
BREA BE. K AN REERENR, EHEE, mIfesMmn
FrERSNE BIRARGE—. IMSIRAREL BRI R SINE R A SR
& HI SR, R ALK RS AME—ZRS], 3TEDER
HREAR SAERFHFA—H ENES, BRARBNERKSHEBRER
=FIaEEN

o E—ALQ: EHEREE—FERPLE, EttRFESRORS, HBZIRA.
o HNMEFIA: SRFHEETERBENISHEA, HIREERETE.
o REWN: EUKIEREER, EHRFAITER. BER. MER, AAFK,

o

i
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11.2 SERERIASEOME

ERERERERFHESIEHEK. ENERBEVHHRESRACREN, #REH [RAR] EER RN,

) 588

BN FHREURRRNERARS, ZIENEASAR—FR
EOBR BXREMCRER. WA, i, FR, FTHE
ESVEY KMENERFASE, BRFRANER RIS RE
BERt ESRRATTEESHIRE

XA EBHsERARREESSIIN, KNERIELLE
hRAEE BOTEFIRAEHSHENY, BRnEEWs

LB 1€ [SEHEmMIK] (FASRMIMBERRERE. REEUMNERTEEONE, MEEDEREMETARE,
NABEARIESERHNAR L.

11.3 YEREL5RER

ERHESEVIROES, SIRIRTEER [R2] 5 (3R] ZARETFE.

PURER RIHES BEEYAMY

PIRIR iz LA S sl R AR HEREAXE, TEETREEM

BERUR ERNERSE D BRI FRUR HERE, BERIE, WEURHE

HUERUR REFARE. IEREES RN PR ERIERER

FERR RS 2 AN RINXEEETR

BAFELT KEHRFEIEICR S, HEMR. SURLEER
FFEER: EFREEHESHRSAIHENKLR, BXNYSHTHRERISHERESE, FXNSHIERIKENER

28

11.4 SHERSZHER

- GHISEE: EEERSRTEENERSNME, BIELERRE.

o RIMBE: REEISHENES, BRIERE.

o EFHR: REHERGFHRSEIINES.

« RIEREF: TEF. DESTELRRATERNNSR, MbIELT. BFEH,
- BiRSEE: EPENHRIRERS, HREETRS.

HEE: ATABREEERY, CUNEEESTUMEERSRSENSIERIAHE.

11.5 BERERES
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v REIR Bz
o EFEREESXRESRTOEHE =25
o B X TR RTIAR =]
o REFEKITRHCRN [BRER] =35
o ORISR SRR ERRE (=35
o BREEHS ERP ITHEMET— =7
o R SIS RARE—E =]
o ENAWCRERCETHLE =1
o BRARZE TEFEACTHER =R

B2T8
ARBEBRE: EREENT—10F

RRTUNEFEEIEERESEMNEN, UTENES, BEEEWEM=FRERRNR.

12.1 )\ [EF= 5] 2 (eIl

HRBRZHNEFABRXTRESS, MEXTREHHRATEE. RESIEITHE. X—HLTERPIEEEBHIREIER
BIERINME, FHEEIRSIFEREFXMIME. CRM hEGURISE. ETHIESRSICR, ERSUEX—ERRIEEER.

12.2 RSN GLLIEE EFH

TERETIE, BREF-SRBEWHRSKN GETLURE 30% L L, BRI BRIERERE, XREEE, BE=E,
BIIX—H#T, FRERETENFRIMERSENEENH.

LRIEARIKE BRUKFESE
FHOREEE 80%~90% 55%~70%
[FiER SR 5%~10% 12%~20%
ERSEARRS 3%~8% 10%~20%
BiESFHR 1%~5% 5%~12%

E: ATIERRNERSE, TREDSEREAK.

12.3 Al M BN R 356K [HIMEKEE]

Al EZFEZETHNASEH =M HENcCR (BsiEH. BaRE) — HEHE (LRiTS. KERE) — Eaih
1F (EohiRdt. Eeelin. BERS) . BRSHEIAMESE RIS MRZE, EEHRELTETER,
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R L EBEIEFARID, AEPOENE
STNAEN R . SeiBEUREaW, AeEil Al BERZIE. 85T %. TENOWSHIE, BRI TRRHERE

ie.

12.4 AR B AMNEREZ

LRWARATHAR Al ZESRMEHENER, EUASHTIEERRET BEHNMRESR, TWERS. SoRisE.
ZOIEENT. FAQ XERS, IEERALL SEBRABREE.

12.5 BREEDM [Aial EE [HH]

BREFSRECIIHERARREEENS, ERAMLUSH. 85RE. FRRLURSH, RIBMFHENTER
TEARTEHIRINE: MEREN. EHEM. FTRARR. RN, RSTE. CRM 2XENHIAIEIE.

12-1 BREEGRDEHER

BN RIBEEE AN IS, TRRIRMATREMT.
ZHENEE—NREE 1~2 F, BURIMNREE 3 £k,

AGMER MIRILRNER BRI ER ERRELIER
RIS ABE B ERSHUNIBAH RERETHIE Al EaptiME
ZWATURE SRR AT E B ESR MH BN

12-1 BREZERNEHIEE

%8

UERARL, iSERmEFSiiiEEI e

BRTWARS, EENTRSHALH, BASFEE00L. XTRE—E0S, MERZ M IEIGEBHERRE
§: MRERNEREAFE. FRERUEEEGER. ZFIRS SIMNEEIRRHFEIRTT.

EXHFIERT, CRMAR— [EFREL] (EER, ME BALAEEEN] MmEE. FARBA+T=/HE,
HEEE=AMERE

o Aftal: BREEE, |EBEEZK, ROIMETUE.

o Hft4: MRSEERPLSS, BAOITWIMEHERMK.

o BAlll: RELETELS, KRN, FRIEETFDS Checklist,

MRABSE—TIE, RIFERX—9:

CRM RIMMEAREURTINRESZ D, MEUR TS IERERREIEARSR K. HE—BIlE, EMlrE
7=, —BRMERERAN, ERARERE,

BB KR ERTINEFREERHFN, RS EEESEMTI CRM BRSEREN. RAXLE. RAEEM. &
e SHF s, RIVEE, SREFSRBEWEIERFHT, FREE—GHIDRIMS, MENEFKE. BE. &
SRINERZTREN.
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| L EBLEEGH, I[EFEEERRS. —— a9 ERAE

Bt F—
Ban CRM 55 FAQ (20 [|)

Q1: EBMNAFMERKX (50~100 A) , iE&L CRM 13?

&S, BERNME [ERERRE—] 5 RNEFRER] BEEL, FAoU—XE2ERR, MMEVEXRIINBRIREIR,
TR, IR =ERTREMEETT F. ENERRREN— T, BEERT &,

Q2: CRM 5 ERP ZFHRH ARSI, SRSESIRA?

ERP EHIR 1] 5 W] —T8. EfF £~ id. 45, C(RMERR [Al 5 [F] —FF. WA, & R’
B RS, MENLAEEFSITRNEL, ERNERPRISEER. 1TEXEERD, MARLIEITRASE—ER
&R,

Q3: HEARBMIRABIREZD?

REARRERER [(RARNEEEET] . BRINERULRFLHHEENE: BalEiRNE. BallER. B
REEEFR S, BafitEiEs. SHEERY [ATESSR] | RUMBASIFE. I, FTEPFHIOEZANSEENTE
{EF.

Q4: L% CRM BEFESKAE?

st ($HE 50~150 A) B% 10~16 . BEPEHASHE 3~4 B, BE 4~6 A, ZOSHE 3~5 8. HilsidE
17 3~4 8, BMIMERAFHIT. ARERRMIAIFEISENEK.

Q5: FHEEEINmEE? BREELEAD?

T [BHELEeREk] . SERKE: FPEMBLSMTRHER ERRETE; SERNESRIESREHE.
TMEMFEFCRATA. TBASUHEESFRIbE, S WMEHSHIERLR,

Q6: CRM EEESH(iIAY ERP X3#%?

L. ERERP (£, A&, SAP. RiE RUXBE) HMEMFENIESN, BREET APl Web Service iR~
EscHl. XERRRESHSIETESHR, FEREROBESKMERE.

Q7: WMAFREEFRSERS?

MNBEANTGEANF: SRENR (BR/ A6/ 8E/FR) . {EBESHER. BFETER. SPEN5KEES. BIRAR
IWSANERASERER. Hb [HESHER] E&KEI—K.

Q8: L&RISENT, RALEHRE?

EURTFFATFEREE. EREAEEINTS, MSFR. AERE. EXURESTLUREIREEERTR, FHe
Bk, RIERS==8A [FaEEXEN] NFEEA.

Q9: [EAERE CRM 5(&4% CRM BHAKRRE?

OERAETHRMTISEINER: AEMBREENRRE. SIRARNSEREE. FNoRE. HRRESR
$T18, REERSRANEEFHTIR. XEEHEER C(RM hEEREAEEHA L.

Q10: FEHEAREEEIR A MILTIEIRSS1S?

Ll EEEIAREESAIRSHE, TR EITER. WaEl. LESOFSREEERS. WTLURNREBXNE
mEFFSRERY, RSMIEEEZARNE.
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TR L AN BEIEFRTN, AEFEENE
Q11: EfIBEHE CRM 7, EEUERIG?

SR MARFREEFNEEHENRSTRATE? RNEEHFSIRASHH? 8655 ERP #T@? WHEE
HRIRER BTAZE? MRAF=MAETEREER ERATS, HEEEEER. IHMETSUEREIETRRATA
REIEIRA,

Q12: HEARTEIME, BEMiRIFEIS?

Bahin2HiE Tl CRM FIREaEh, E0EHE: ERENEESRNATE. FNSEISHR. RIMRERsR. St
QR ITRSEEHERE. BNETRAENRBAESLNBMNGR, IAEREER.

Q13: WAL EREIERER?

BERENTRE— AR, ME— NS ABHNRE}. ERNBEHE. BRSEH. BEXRES. BIMTARE.
EXLIERMUE. M8, bt ZRERSA.

Q14: CRM HEEBEARARREE L AMIG?

BEERISEEER, ERERESE. RAREAULI: KREFEHED. KENMSEERER. TRERENHER. &
SRIFEG. HEEERERRENGESN. RAFRSREBERVARENIL,

Q15: #REEEREL? TEESFRRK?

BEMHIAHE [RVEY] —SRRXMHDENEMILRER, RFRAGL RS, BE. MNASMSLEXRE
B. RTINS, MEHRESNESRSMENEF. FENRESEBRN, BEFEME.

Q16: Al NEEERARIEL? BENERE?

ZERMKEE]. LRERETS. BERESERRN. FNLEEHMEM. NEESRAIX/VN, EREREXTHIREET
THSCREREIRFAEE., (ENREWEIEHARENEL, Al REAIEEA—CiEdRaE, B Al KA.

Q17: WSS R ERIER?

EE LERTICRELHIE, FARREET: FRERE. HETEX LREAWMK. RNBENK. BiNKE
Bl REER RBLEOE. AIEF, RBEELNMBREEWITE, XEEFHhERE [EUEL] NRE.

Q18: MEAR, SHB—RERE?

N [BEFPERS— + IRINEHL + BFIREE] =HEFR. XSTRALRK, IR, EEXKAESNER, RE2EE
EEERIEBNE, hRSDREEEINETF.

Q19: CRM &5, HEARMNEPSASBAENEE?

SRS, FEEHELRER: SRERAEABEL. HEARSARMNSWESREN, EFREBEEEMIHRER
ERDHRLIE. HNENT. PUTIER, ZREEHMRPERR, NRIPHEERIRE.

Q20: T—EHAIRNZMHtA?

SR HIESE: © AR=ENERERMMIRIIEIME, @ REARIERI=MISHEHEWRE, @ ik
B\ERFRBRITHS Checklist; @ BB BHWATWNETHSMIVHET. THXIE, FRARMRERHS
MiT .
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5 BlEAREEIR2ARRSSERHRERE

BIET

>

BERMARHERAREET C(RM SEFEEHF OIS, KEBRSER. YWINI. TUmsESTlEs, 2Tl
CRM RIRTR. BEFEERR. HERTEESERRREFHERRS.

iR
FERRLk Ef BHRYE RIS
H879%E8E CRM EREESHEEEYS MER / REE / RESERREFSER
HEEEEN Bir. 91E. 1Bk, KL HERAMER AR
RESREEE RSz, T8, iR 849 FEIRAMERRIEL
ES e REFRE. T8, &7 ZEEAERNRL
%ahs Al RIF3 SNED. TIEFH. EREDHT SMERRERAIEI
ERE 5 ERP. M55, OA. IFIYrh/xE RS
ARSSREE
BRSSHR ESRE REG
SEHERRSS . . BE. Bl kX AR EIEE SAJiER
MR SZ$5 RIS SRR AL RBiE / imfg / LIS RImEL
AR FEERTIREIE TR TRARSS ISR
EERER fERZEKS. BERENE. BE b=y E= AR
=2
1) INERE EERE. RERFEI. HR HE + HTES
Tl
BXRB
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IRENR NV SRR F (LIS HR

IS

BRI ARREFSRERIRERBHFHSHIRS, BEETIEKENRASS, BREFEESHESEX
T, AT TSI,

FS IZHEIR mERE

1 EPEEIATHY BERESREE. EEX HMEEDT

2 HESEEETE MBEMERIRE. REsTER. RmHEO

3 RINSFIRE TG RAMAE. EEHLNE. BRERKER

4 ERSEEXBIFE TRESEEID. A TR, (EMHLEIZIY

5 ESE e RENH. BEXE. RFBEREIY

6 ERSHURERTRG R BE. RBAE. SR

7 R SEERREIRE IEFRGTE. MR

8 PRI DRI SR HER
IZEG

o BX—: MBS —ME L], SEEERWSHEAGR, TSIV,
o BAZ: &LigH—@NE ESWHITRERGRERESTT, EGIMtEL.
o FRZ: BMiME—EFERAORBE=EBNERTSE/ \ETORTTETF, BOREDE.

s5#&

TIREISHIER, ERAIESLATER (Fwss, EERA) -

o BWEAXER: FEFR. BPEE. HEEX (HiHE /BB .
o HERRAER: AR XN, FIHERRBHE,

o SRR FEKIE. ERRXE. MEKTHIESER S,
o WIBRSER: BEMI ERP / 1455 / OA RFERIRA.

o LPIREMH=1EER R,

PHHINMETET L —10IRE, TIETHAEIES [FHITA. EHITA. MEL] . SKWEEEAT, M—KiE
LAYk S AT LA,
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VAR RmiTIEIF S

BREFR - 2SR - WEREER
B—REWSE, B—maHTaIsuEER

BB EIRAE

0532-86881383
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®
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