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FHIEES RS ER. TR, MEEEEIBNELS 5 M Sihss a2 5 5m
¥R FRFIEERFR, ERRASEENE
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EHFFR ° a
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2. BE. Hl

MRIR RS

REFHET

KEARA TR

RS
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6 B SIRS B2 8%
7 #ahims Al 88 8%

8 LIS SRS HE 7%
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o RIS, RESRERESIHFNDREL

o MBESRS TR ERMER—F
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o WEREREWABERRTETEE, THRR TR
= HEimIIRER R ML RER
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o =F TCO Srepills, STETi

o HiEZ2HEHEEUENER

o ERHATIEARREASKERFZES
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BN RES HELRZIHATC A SR ARSSFEHAIRRR + SYESS
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9.3 MCN 5R&HIENAE
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10.6 EREEEE: Al BMUANBIKIBIE

10-1 BFEEHECETE

@ 2RERE
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HFRIUIFNEREERRS. XMET—BiGEk, Rapi [RB] ek [57] .

ISR, RRKASZEEH

R LE=FR, tIZANERFENENEEEE, MRMEER. AF—ERR, BRI ERELSIRM LRI,
BREWHENRERE, AR MNRERIIRAIEALE.

Bk, LEETEEEmR! EEiE: 0532-86881383 BM: www.haocrm.cn 36/45



B | BENEFAL, AEFEIEINE

11.1 EEERE: —oROE

FHERENEE. #EMEREANROHEE, TEEEEF. BEA. Fh. M&. AREAR. EHE—BRE,
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11.2 SEREIASROME
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BRI FHIEURRZNERARS, BIENASANR—FHR
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11.4 SHERSZLHER
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8 AT ERTEEREY, INESESTIIEEERSESENHERAFHE.
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HEBRESHNEFABRXERESRS, MREXIRETHRITEE. RERSIETHE. X—HTERPIEEENRENER
BUERINME, FBEIRSIFEIREFXMME. CRM FRIMBERE. ETHESRSICR, EREX—HR0EEM,

12.2 RS GLbIEE EFH

TEREATR, (EIRSEHERSEWRSKN SHATLULE 30% W E., BRe L BERIZERE, XHEEEE, BEXE,
ELIX—HT, FREREENFRIERESENEENH.
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12.4 ABEF- PFESRER
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SGIRIT. FAQIXENS, IEERILL SEERIBRER,
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ERSEERSEUAEERAKREEENSR, BRABUSH. BERK. RRNORORSEN, RIERBHENGIER
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AiBMER RIEER HiRLIER EREMER
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12-1 BREERRDEHEEZ
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89: TIARRMNEEHRFE. FRREEUEERGER. SFRS SR EIRRHTERETT.

EXHRERT, CRMAR— [EXREL] (IEER, ME [BA LA NEER. FARBE+-Z895%E,
HEEZE=AMERE

o B4l BRERE, REBEZKA, ROIMEmUE.
o MHA: MASRBEZWLHS, BOTUINMTERL,
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MRABGSE—DIE, BRIIFEERX—9:

CRM RINMEAREURATIIRESZ D, MEUAT WS TEREHEAERANTTH. HE—EE, SHMTH
77 —BRMERERAN, EMRRRIE,
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| UETELEEEE, EFEZEERRS. ——BSIRHEIRAE
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ERP ERIZ 1] 5 W] —T8. BEF. £/~ pifr. M55 CRMERE [Al 5 [F] —FF. TA. &N, R
. RS, RELREEFSITRIES. [EREERPFRERIERR. TEXEEN, MARLRIMRARE—ER
&R,

Q3: HEARBMIANGREEZD?

EHMORFEES [RARNEEEET] . BRNERIULRALAHECNENE: BhEMRNE. BaliCEER. Bab
REEEFR SR, EEnitERm. SHELT [RTEESE] | RRERASER. 1, FEBRIEZINSSENTE
YER.

Q4: LZ& CRM BRTESIKHIAE?

shEPIl ($HE 50~150 A) &% 10~16 . EPEASHE 3~4 B, K& 4~6 A, #O540E 3~5 A, Hl5dE
17 3~4 [, BRMERAFT, KEEFAZEIAIEIBSENER.

Q5: FHSBHIEINmES? MRRELEAD?

T [BRSEHiEeRisk] . GIERKRE: BREHRUIBHER ERRETE, CERNSRAIRTERERE;
TMEMFECRATA. IBISMHEESFRIbE, STIMEHSHMERE.

Q6: CRM EEESH(iIAY ERP X34E?

HLl. Eit ERP (245, Ak, SAP. fE ROKRRBE) MEMRRDSEI, BREEY APl Web Service SRR
Estl. XERRRRESNESIETESHR, FihEROESSRMETE.

Q7: WMAFREEFHRERS?

MBEANTEANF: DHRER (BR/ A/ R/ FR) . HESHER, BFFITER. SHsh5EE%. BRAR
IKSEIERSEFER. Hb [ESHER] B&KEI—R.

Q8: L&ERUSENT, RAEERE?

BRTFEFENREE. BERRAIEEINTE, SEFR. FEME. SUURESTLUREVREEERTTR, THE
R k. RERS=5EE [[FEEEXEN] NEE.
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BOESETHER TS RINER: RERBIHENREL. SRARNSEREE. HNoREl. IE~MESRK
FI8, ReRRSRAEEFTINR. XLEHERA CRM hEEFEARESRA 8.

Q10: FBHEAERERER MM ILSTiEIRSS15?

Ll EBEAREESRIIRSHEN, TR LITER. IWaHl. EESHFSREREERS. WTWRREXE
HEEHRS R, RSMALEEESEERIE.

Q11: #E{IELEE CRM 7, EHFLEIRIT?

S—RITHE: NERFEESNEEEENRSTRASE? RNEEHFSRASHA? 8855 ERP FT@? B
HRIRER BTAZE? MRAF=MA EREREER SERATS, HEEEEER. IHMETSUEBEIETRREITA
REIEIRLA,
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B. FERMNEASHANR, MEIRBNMESRSAENER. FEN—XMEEERN, B5FEME.
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&
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