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ROIMERIATSEMEUR T RBRIZ. TRIIHTELTEWNEROMINEE, EUCIIRESIIREREE,

TE R SMmisLER

FER=R = FREMS, RINEEHRIVEIEEA
RIBRES B AR = BT EA, BRSNS RS
HEABSRIE FE FRHUER, malEEh, ZEREFEIUENMEERN
FRITRREE S FEBX, RSSIESTIEEESEBA
RAfERAE w= EAREMNrENEITE, XERKEITEEE
SCheRRE w= LS SHRRRER

7.8 WfARIERICIR CRM B

CIRAXER [REEIES, MAR ITES] . ENURUTEELTRIR

o —RHELGIS: RA X BT, FtEHlE Y BT, BEmEE,

o BRMEIRK: EE_ERRERREREM, ILERER [FMaIRAK] .
o WeshRiRIREE: FI%E 7.6 TTRIRIG, BIURAENERKLE.

o SMETRIE: TEE—LEN, MES=MNREGHAER BT

o RUESRIE: EahRACEXE SMXIERE, RIS,

o REFER: PHFEZRMH2 HERE. EERSEA. SNEESR) .

EHEBEHR CRM i, REZEIFGIE [FAIEEL—TRE] |, & [BAIEFFENEFIEETTE. ®iN%
. BEUEE, IEERAXLIZLFE] .
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BESEHRGEREMERMIOKIE. FEEE 10 MEEE. —EiT975ES—HIERERR Checklist, #ITEH
NI FRT

BFHERLAGRER

RO TI B SEIRITT RIS —E . FRER:
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AIFEENMEMER, BEENRITREMETRSEHFME?
GBIFME TERSIMRRARERE. PEH. SE?

o EASHFEEE. MHEH. TEICRERHFSH?

o EEOFMBSRN. AR, ’E. THRAIEXEK?
ERRFITHEMERENRSHYEERK?

7

Jalil

BREH: ZETRRE (B dx, FREE, MRATEEN, BEREERNEEN, LEERESEEFRE

=3
o

e

BREREHTFEEENXEED

BEHIR B85 atginE
MREFREEX IUBETHIE— ML SSII5R 15 HHRBREERRT
PN IUFETME M EERLERE TR, BIRTAER
REEEX IR ETIE SRR HETER, STFTH
BrimREL WERHESEHRESHNR TERFTR

RIRECE ETFREBIMRE IHER [ ft / SUETE

XKigRm: [Relssint, 2IMIRSFTAR, EER(IECHEEREEN? | MREXRE [WRR F&] . BET
i ERRLA.

8.3 KRS HASREEEHNIES RS

MR, 2T, SRUER, FERER:

o EEHFBASS, BEREEETRETLR?
. EASERRAEFEESHE?

o EASHFIER I SRERFEE?

o EEFXEMEBERSER

o RABREAUREHBMZE?
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o BRI, AEFCIENE

8.4 5 ERP, MSBRFEMIEOEED
B8N L]
EAEEMEREZE 5&it Bk, SAP. S RUOKEEER ERP MLr=fIHESSRE
EOA ERRMFRE APl / Web Service / 3IRERE / XIHESANSTAT
FEE EEEEOAE. KWER. SZIH
FHIEES RS ER. TR, MEEEEIBNELS 5 M Sihss a2 5 5m
¥R FRFIEERFR, ERRASEENE

8.5 Al g¢h. Babim. /8. TIEFINEEEH

Al BENEFREHRANSHE, MASMIZER:
#eh =10 lIb2i]
ZRERTD AN BT DS TERUATIRIE AR A SR B AL
BESEESHT RERE. BN SR BRI S T
HETIEFL BESHEEBRRE. SHEFERP 5 CRM uEsciREE
EREBIF BERFERRE. HETR ZEEPAATREZERH
ahin T, TUAIAR. B, 13 BT, BMIER

i)

8.6 it S REEFEIARSSEE D

X—IEFmERPEAEER, HRAETRERY. E TSGR ERERRR:

o AIMBHMUMRRES? E5ERTIEEER? TR NEEE?

o LEFARAS ADRANNTRH? REEEMNEERSR(IiER?

o AEIRMEMLIRS? MARTMESA? 2588 IR

o ERIRUHEERE)|ISIEE, RIRCWESBIFHFEN?

o ALMERNATHE, SREPEMLRESK?

8.7 iR 5aMEED
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BEHLR XENBET. IWAUEBEEREER? MEFRUERSHFSEIER?
BURRER RESHFTFRESUR. HUETEMIR. BIEEEH?

RS BEGTeESH? REOEMESHER, HIEEFEEINT?
BHERE B, (REFE. RERAIE

At EEFENTAGRRIFSNEZSBERER

8.8 SHFRA (TCO) iFfdE

THME=5HA TCO, BRREEHFRMN.

FEFTR k3 B /=%
B o —
SCHEARSS o —
EHFFR ° a

ERFTR ® s

Fickt / 1TH a J

HEBAS o a

=1 / BIRRBERA = ?

iE: o RFEERE, » REORE, — FEBERRE.

8.9 BRSHRAFFAR (THIRER)

BRGTFR/MEIE TR (B 1~557) |, FRLEHEEEES.

&iE

STHTEIT RERR

2. BE. Hl

MRIR RS

REFHET

KEARA TR

RS

FERRIERTHIFERLA

BENEFAL, AEFEIEINE

EREE KRR
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WHESEE {}tRr5 B {3t RuRs C

1 B ZHEETEED 20%
2 |INE BLEBR BN 15%
3 FEEHENREE 15%
4 £ERkAES (ERP / 455) 12%
5 Bl S W —iABES 10%

6 TSRS EE 8%

7 #ahims Al 88 8%

8 LIS SRS HE 7%

9 HiEZ2 56 3%
10 =4 TCO BB 2%
s 100%

ERZEIN: ToBIETIRERSEMET, MIHEENE. ENEREREMEHNARIAT 3 MESISIZREI
WER, RAEEHTmSEPReE

8.10 ARSI ZE Checklist (FTED(EF)

v BB

o AR (BAREIR) SKiEZpl, BRItithEN
o PUHETRRETEIE (4R — WA — RN — &R — B 25K
o RINTHSZRAE. REBSR RESHN RS

o TR SRS TR S ERER—A

o SHFABIIA ERP AISERRxE (TIFOLEIA)

o WEREREWABERRTETEE, THRR TR
= HEimIIRER R ML RER

o LB RS RITIEN, A

o BRPHEER. 201, REINESERIIMATRL
o =F TCO Srepills, STETi

o HiEZ2HEHEEUENER

o ERHATIEARREASKERFZES
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BRSEIRGEAIFE, BE SRR SRR RKAIRSE, MTERG—EDESEHE, Fmal S, Bl
HIBE AT Z .,

ARERITAL S T E SRR

BERNASTSTOEREE: REXEEYSHNEE, PESHEREREENSIZ, BSIREZHSHERE, &

9.1 RBESRMEIREIR

WS5R: EFARR. ANSEARER, fHEX RPMNE, B HESHWATENERS, WEHNES. &z

FUMESIREE.
AR BiRm CRM EgEH
BYSHRAR HRERSIREF HREIGICR + BB
IR ENRAL IRERRHAZRT FhR —H—HBENK + AT
N Z LR HEESKIMRINER FEUNTEEIK + BNTREE
IRERHENE BB SEEHRATA IREHENER + RIHEOA
REBFEEFSIE R SENEF FEDHT + IRBIRE

9.2 FESHEmERENR

WESR: BERARMASSIEEREL, FM5T2ER, e, &0, UV ERFHIZSE, ITHSHBLRES. BER
B,

AR =025 CRM EgEH

RitBREEM EREERNTRLT RItBSHERE + HBRICER

TZHAERE K TFRM OEA— TFPREARE + RERH

FTRRIR S EFREXELER FTHHCR + IRAEE

STHBRGEHESIL SRTZHAIR HF 1o + eI

REFPFREHK FERTORBIR TR5IE + AR
9.3 FISSENRI S LEARIENRI

WSS ERACIIANSHRIG, ITRAS. BESHV)\, THERE. HEREZ, WKSHETIFEX,
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ERRESEASH R BEER + HEEE
SHRERE SRERITALH ST + R
BN OET— RESENIEESA BN + RN
SIMTERA e, ORSE —EnIRK + FEHR
IR TIREE EEFRERE PRSI + BREE

9.6 MTHETE CIEFM—3%

REtWRIERSIEHE, ALATHNRRREEVSE—RER—ISE [$—] T2 (28]

=10 YRR SR

HNERNE [ZFFFRRIEIEIRAFE] 137 S PR S RS
HNERENE IRt EREEEM] 132 SRR StiNRERE
HIIREIE [TERAR. REMAT ] 13?2 SERARTIEANK
HIIRENE [RHETEE. BRERF] 13?7 SEHIT T RS A AT
HNEREOE [NIHE. BEF0E] 132 SRR A S IKE T

2 RE— P REIEN, BEEET R, —RMSEHFNME, ANEEESTOMEIEHNNE —X—RES OIS AT EEFA
AR,

BB NI EIRL SN R - 2] [CRM BHFLELIEE] , ML [EF F—XIRERIAHR, EIGE
HALLERIEHEFA ] « HER— TN, RITEMFAT T—F.

Al BUREREIRIZEFEE

Al EEBREFZEN=1ERTT: RAER. ERER. BESR. FENTHEHS, MERBXLEIESEER
TR RAREIT TSR,

10.1 Al 5RE: N [FEE] 3 [HEHE]

ERRERMBESTRE, BEEER. Al RENRONERT, FBEESETERPKRE [FTREEREXERE]
HBEF.
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[:1:72] AR SRR

BirE P ERERR ETIERZEFIHE, RIERLEES s

EAESHE BaihemlHiE, Tk, £EBE. KRS RE28MT
=

FRESIRA RBRIER. Tros. BrASEEER =AM AIE
5

REfmiA &G Al ERRIRBERR ST aRM RS
KHAEEH

BRFEA: Al REFRSNE [HESENRIORE] | TREAHEENTLAKRSXRER., BUMEEHFEREZ
—, ARG REHAERL.

10.2 ZFRERETS : IHEEERERENRNS

BRETETIRS. TOELBEEEATER:

EHE BRI ERIY

7 VTR E BRAETLESEERMTIERRA 25%

FILEIUTTES A ST RINE XA 25T 20%

FROEHREE EEPmRLARMEE. E. BASH  20%

HIHTA EFES. EFTHAN. E88mER  20%
T

kRRE LB EIRBRES 15%

FSHIEFRIE, TRIGE BOERIERE, ROSRHNETED, BONEMASERESESTHE,
10.3 {SEERERHT: ILIEESERKIE
HESERNEE. WEIBREERERSIRT, BECAEESXT/IFRRTAMN. Al BBAHATUHMEI=(

==

- ENRESHE: CEERNDENNT, BfEFXER. B Rk, HETR.
o MBEIRA: REUEIRES (0 [BEEERE] [EBEEENR] ) | #BrEENA.
o T3 ETHBENSERIFHEN, BPERARNHERSRE.

SRR
ABICRSREFERSRTING, LERIGARMEN. BESEE, FEISIRSHITIE, SHEXIEEITTR
SN FRRIRTIR.

10.4 HHETEF: BEREFFRPIRATFER

THEFNBRE [EFREEAERVFE, MAREERTFNE] NEM, mOEHEE: BESOBCREBR. &
FSEINEER. BIR—EIE SRRFHET.
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BSER LS BENEFAL, AEFEIEINE
FEHANE, THFNEESRTEMEEATE, RENUBRANNR, b [EFcE. @Fae. EFRs] Nl
O, AT,

10.5 GEO: it Al #EZEpAHRYZERALO

—NEERENSOURNRE: BRSrRBREATHAEED Al BIFERERE, a0 XX ITWANREHNEBRE
A [EMTUERRENORSHAREIEMNAl . XERERWAINEE IR,

GEO Ex BinfigiE 5 CRM H9KER

SEREREIEM NEE. ik, BIE. ENESTFERF—K CRM ZEPEHEN O RS
—FABIE T AR, 2=h. T5EL. BRRE EREAISTIEHERFMEIR
EEXRERR LU [RR—fgE ] SSEBRRE FAQ BeskBELEF1RIE
ERZREE BN, 2RS. TER. BRES HFRFRNFTIER, THERENE

MEESERIEIMES, REEFINEETRBERN: —FHLSSi I aRSEIRITTERIER, FTRAER=FRETRES
FRRER. XERSMIRERNZAEAL. EBIEARGEENSARSIFEEHBIE T CRM 18XRE, &35
BIX—RIRAISER.

10.6 EREEEE: Al BMUANBIKIBIE

10-1 BFEEHECETE

@ 2RERE

ZHERR + LTRE + Al E

@ JiEYFH

mA. &, DELEBRR

@ HiEE~

EFER. 1TRAE. FHRE

TWRENRHRR [SuRLAEITE] | BT RIERSRTTR.

10-1 BFREEHE VTR

TCERIZIERANR . I SIEERSRTH — SUETETRER — HUESIEEERAIAINT — FIBTHREFIER — BiF
HFRIUIFNEREERRS. XMET—BiGEk, Rapi [RB] ek [57] .

ISR, RRKASZEEH

R LE=FR, tIZANERFENENEEEE, MRMEER. AF—ERR, BRI ERELSIRM LRI,
BREWHENRERE, AR MNRERIIRAIEALE.
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11.1 EEERE: —oROE

FHERENEE. #EMEREANROHEE, TEEEEF. BEA. Fh. M&. AREAR. EHE—BRE,

B LEESTEAAE.
i R i)
=R B—EFEZNER. SRS Ms—ERRIEAER, SBK, HErRaNEE
BKREA BHE. £ AaerNE REERENR, EHEE, mIseS5EN
FERSINTME BIRAG—. IMERASREL BT iR R SN ERIRA ST
RE HI SR, R ALK RS AME—ZRS], STENER
PLRSAR SAER5H54A—H MRS, BRARBNERWSHEBER
=HRAEREM

o IE—ALQ: EHEREE—FERPEE, ERAESRORS, HEBZARA.
o HMEFIA: EXRFHEERHRENISHEA, HIRERRETE.
o REAN: EVHIEREER, CHAIREE B REER, BAEZ,

11.2 SEREIASROME

ERNSERERERFHNESIEHIGK, EWENEVIHMAESRMREN, EBREH [RXR] AT,

=) 588

BRI FHIEURRZNERARS, BIENASANR—FHR
ZOBR BXREMCRER. WA, R, ER, BTHE
KWEE SMENERFATE, BRFRAMER ISR RE
Bt ESRRAATEESHIRE

XSMEALE EBHsERRREESSIINK, KNERILE
IRAEE BOTEFRAESSHEE, BRymnERls

LI 1€ [SHEmIK] (FASMIMBRRERE, RECUNERNREONE, MEEDEREMETARE,
N BEARIESERHNA L.

11.3 EREL5RER

EPHEREVAROER, TRRITEER [R2] 5 (3R] ZABSFE.
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B semean wseas

PURER RITES BEEYAMY

PRI AL AR TSEE HEREAKE, TEEFTER
BERUR ERNERSE D BRI FRUR HERRE, BSRIE WEAUZHE
HUERUR REFARE. IEREES RN ERIERER

FER SRR IR A RINXEEETR
BFeEt KERFEIEICR S, HEEMR. SURETEER

FFEER: EFREEHESHREAIHENKER, BXNNSHTHRERLSHERESE, FXNSHIERIKENER

2.

11.4 SHERSZLHER

- BHNS5RE: ANSEEFSRTERSNBEHRENMER, BISLERR.

o RIWE: REISHUERER, BRITERE.

o BFHR: RELUEBFHRSEIHES.

o BIERRP: TEFN. DESWSESRRATERINS, MHESST. BRiEH.
- BiR5ES: EPEOFMIKEES, BIREIETIRE.

8 AT ERTEEREY, INESESTIIEEERSESENHERAFHE.

11.5 BERERER

v RETR ERE
o BTN E SRR SR TAERE 589

o (EES et =

o BEFERIATRHER [EREF) =8

o TR R SRR =8

o ARISHS ERP THSHEE— =

o BB SIS R RT3 &

o HOSMCREETBETI R =l

o BRARE FEFRACRMRE R

FREBEED: BREENT—EE

BERITINEREEEERESOERN. UTRMES, ESEIEH=FAYIERHE.
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12.1 )\ [3E7= el 2 (eIl

HEBRESHNEFABRXERESRS, MREXIRETHRITEE. RERSIETHE. X—HTERPIEEENRENER
BIEAIINME, FBITIRSIFEIRTIX MNME. CRM hAGTERME, ETHESRSICR, ERSUEX—ERRIEUEE.

12.2 RS GLbIEE EFH

e, BEESEIRIE ARSI GEEETLUEE 30% LA L., EREVBRIZERRE, XEEEE, thE=HE. B
PWx—4%, RRAAENFRITRMRESENEENH.

LRIEABIKF RRIKFESE
IMTEREE 80%~90% 55%~70%
IRBSTESERERIR 5%~10% 12%~20%
EESRARS 3%~8% 10%~20%
BESFHR 1%~5% 5%~12%

i ATUREMEESE, FRES MERERRA.

12.3 Al M\ [HHBENTR] 356K [HIMEKE]

Al EEFPEETRNASEH="MEK: Hicx (Ba0ES. BiEE) — MEpF (LRTD. KERE) — Eah
1E (EhiREt. EEERN. BERS) . BRISHEWMEE—RE"MRZE, ERERELTEIER,

EAATEIR: FEMIRGIE, At Al BBEZ. [RET$. TROWSHIE, BEHERtTRRHERE

ie.

12.4 ABEF- PFESRER

LRWARATHAR Al BESRMRGHENER, RUASHATIEERRET BREHNMRESR, TWERS. SoRiEE.
SGIRIT. FAQIXENS, IEERILL SEERIBRER,

12.5 BREEDM [Aial EE [HH]

BESEHRIEIAIEERARBREEENS, ERABLUSH., SZRE. FrIORLRSN, SBNFEENTEES
HEHIRNE: MEREX. HEHFM. TRAKR. RN, RSNE. CRM 2XENHIAIEIR,
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R LS EBEIEFARID, AEPOENE
B 12-1 BPREEREHEHER

BN ERINREERRARREE, TRRIRMATREM.,
SHENEE—NREE 1~2 F, BURMNREE 3 FLlL.

AiBMER RIEER HiRLIER EREMER
D ABE IERSHMIERH RERET 4R Al E=fiE
BRI =SNG TUERER HIBIETH

12-1 BREERRDEHEEZ

%5

|

ERBRG, EEE%SENRIEIEFOPER
BERENRITIAISE S, IEFENFmEHAItUH, HAZFEERNLH. XFARE—E0S, MERS M IFIESEHE
REN: TIHBERNEEROFE. FRERMEEEEEE. EPRS SIREEAEIGRTT.

EXHRERT, CRMAR— [EXREL] (IEER, ME [BA LA NEER. FARBE+-Z895%E,
HEEZE=AMERE

o B4l BRERE, REBEZKA, ROIMEmUE.
o MHA: MASRBEZWLHS, BOTUINMTERL,
o BAM: ALEETELC, KBRS, BERSEIRISGZEITSS Checklist,

MRABGSE—DIE, BRIIFEERX—9:

CRM RINMEAREURATIIRESZ D, MEUAT WS TEREHEAERANTTH. HE—EE, SHMTH
77 —BRMERERAN, EMRRRIE,

BB ARMREBRHEREIRN T RIS FE SR, RSEEESTERITI CRM RS ERER. RAELiE. RE
Erk. ERERSHFHZH. RIMEE, SRSEREWETRFHT, FREE—GITBENMNE, mENEFKE. 8

E. FERNERMTEES.

| UETELEEEE, EFEZEERRS. ——BSIRHEIRAE

Bz —
B3RENR CRM F3& FAQ (20 [i)

Q1: HEIIAFRMMERK (50~100 A) , ESL CRM 13?

&, BERNRE [EREES—] 5 RNERER] MEEL, AR ESERR, NEWSKIIMERRER,
IR, (HEREER =AM EME ST L. ENERRREN— T, BEEHETRE.
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Q2: CRM 5 ERP ZIEEMH XS, EF|ESIEN?

ERP ERIZ 1] 5 W] —T8. BEF. £/~ pifr. M55 CRMERE [Al 5 [F] —FF. TA. &N, R
. RS, RELREEFSITRIES. [EREERPFRERIERR. TEXEEN, MARLRIMRARE—ER
&R,

Q3: HEARBMIANGREEZD?

EHMORFEES [RARNEEEET] . BRNERIULRALAHECNENE: BhEMRNE. BaliCEER. Bab
REEEFR SR, EEnitERm. SHELT [RTEESE] | RRERASER. 1, FEBRIEZINSSENTE
YER.

Q4: LZ& CRM BRTESIKHIAE?

shEPIl ($HE 50~150 A) &% 10~16 . EPEASHE 3~4 B, K& 4~6 A, #O540E 3~5 A, Hl5dE
17 3~4 [, BRMERAFT, KEEFAZEIAIEIBSENER.

Q5: FHSBHIEINmES? MRRELEAD?

T [BRSEHiEeRisk] . GIERKRE: BREHRUIBHER ERRETE, CERNSRAIRTERERE;
TMEMFECRATA. IBISMHEESFRIbE, STIMEHSHMERE.

Q6: CRM EEESH(iIAY ERP X34E?

HLl. Eit ERP (245, Ak, SAP. fE ROKRRBE) MEMRRDSEI, BREEY APl Web Service SRR
Estl. XERRRRESNESIETESHR, FihEROESSRMETE.

Q7: WMAFREEFHRERS?

MBEANTEANF: DHRER (BR/ A/ R/ FR) . HESHER, BFFITER. SHsh5EE%. BRAR
IKSEIERSEFER. Hb [ESHER] B&KEI—R.

Q8: L&ERUSENT, RAEERE?

BRTFEFENREE. BERRAIEEINTE, SEFR. FEME. SUURESTLUREVREEERTTR, THE
R k. RERS=5EE [[FEEEXEN] NEE.

Q9: HEAERE CRM 5(&% CRM B AKRE?

BOERETIRERITISERNER: NERBRHEENREE. SRARNSERERE. HNORE. 1TH/~E
SRBIHR. REEFRSERAEESTINISR. XEENEER CRM fEHIFEAREEHARELIL.

Q10: FBHEAERERER MM ILSTiEIRSS15?

Ll EBEAREESERIRSEN, TR LITER. ARl EESHFSREREERS. YTURREXE
RSEIRIEY, IRSBMAEEEZEPRME.

Q11: #E{IELEE CRM 7, EHFLEIRIT?

S—RITHE: NERFEESNEEEENRSTRASE? RNEEHFSRASHA? 8855 ERP FT@? B
HRIRER BTAZE? MRAF=MA EREREER SERATS, HEEEEER. IHMETSUEBEIETRREITA
REIEIRLA,

Q12: HEARTEIME, BEiRIFEIS?

Bain2tiE Tl CRM IR&EaEh, E0EHE: ER5NEESRNTE. FNSEISHR. RIMRERsR. St
SR, ITRSEEHERE. ENERESHRLENRAESZSTURMG, MARREET.

Q13: WAL EREIERER?

BERENTE—RSR, ME—NSHKN: ABEHNRE}. ExNBEHE. BRSEH. BHEXRHS. BIMTARE.
EXLIERMUE. M8, Mefisir, ZRERSA.
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TR L AN BEIEFRTN, AEFEENE
Q14: CRM BEREAIFRREEEDENT?

BERRIRZEER, EREREFNE. RAREUIN: KinEFaHEic. RKEMEERER. TREREBNHEZ. &
ERIFERNE. HEEEFERREIMESEN. FAFRSREBERVARZNL,

Q15: iTREEFEAET? TEESRSRK?

EEMNLNE [ROMEY] —SRAXMRTEMERITENE, RFIAL 7S, BE. XTAPSFOEXRE
B, FREITBEISHHR, MAHRENESRSIENER. TRURESERN, BHFRMK.

Q16: Al IEERFRIEL? HRYBRIE?

BRERMRRE]. SFERETD. BEESSERRN. FNSEEmMER. RRESRAIX/VN, EREREXFHEHET
LS EEIRTIER, (BURMSUREREDN, Al SEERIEIERA—CMEdEaIE, B Al R,

Q17: WSS ERERIBR?

N LERICRELSIE, LERRSEN: FRERE. JETER. LREAWK. RNBERK. SiNks
B e, RELRLIR. ANEF, [REELNIBELEEVIE, XEEFLERR [EEL] NEE.

Q18: MERR, SHB—REE?

N [ERERS— + IRINEHL + BEFIREE] =HEFR. XSTHRALRK, TR, EEXKFESHER, RE2EE
EEERIEBNE, hEREPREEENETS.

Q19: CRM &[5, HEARNERSARBARICE?

XEENNEE, FEEFE LR SRERABEL. HEARZTERENSWSIAEN, SREBHEEEMHRER
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